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Introduction 
Standards drive consistency, which drives predictability 
and repeatability, which ultimately drives the 
measureable outcomes that deliver success in any 
process. Building great software is no different than any 
other technical endeavor: consistency drives results, 
which over time will lower the total cost of ownership 
(TCO) and raise the return on investment (ROI). When it 
comes to UI toolkits, a lower TCO and higher ROI can be 
realized by enterprise standardization on a single, robust 
set of user interface patterns and controls that have been 
designed and developed with a rigorous UX process.

The differentiation, and ultimately the success in the 
marketplace of any application comes down to the  
user experience: 

• Have I exceeded my customers’ expectations?

• Have I improved workflows and the time it takes to 
perform tasks?

• Does the app feel and perform “fast”?  

• Does the app use standard, accepted UI patterns?  

• Are the color schemes consistent and culturally 
appealing to the intended audience? Do they match  
my corporate brand?

• Do the UI interactions match the device which the app is 
running on?

These are just some of the challenges that any app 
faces, the chance of success is greatly increased if the 
user experience has already been designed, tested and 
implemented in a standard enterprise UI toolkit. 

In the coming IoT era, in order to 
visualize large volumes of data 
in an easy-to-understand way 
and immediately put them to 
use, it will be vitally important to 
have user interfaces that offer 
superior usability. By using the 
development support components 
for which Infragistics constantly 
provides updated UI tools and 
components based on the latest 
technologies, Fujitsu will provide 
value-added solutions offering 
superior usability to quickly and 
flexibly meet customer needs.

Akira Endo, SVP, Fujitsu Limited”
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Poor User Experience
 A lot goes into making controls that perform 
super-fast, look beautiful, and behave like 
an end user expects.  The success of any 
application is dependent on an exceptional 
user experience, and Infragistics designs 
components with a focus on productivity, 
usability, and reliability as well as the right 
options to adapt to the many application 
contexts in which they are used.

Higher Development Costs
Building your own controls introduces great 
amount of uncertainty, you run the risk of 
longer development cycles, which in turn 
results in high project costs and delayed 
time-to-market.  You end up with a team 
building single-purpose controls with little 
or no documentation, which have not been 
adequately tested and cannot be reused.  
With this approach, you risk losing money 
on any fixed bid project. 

Higher Maintenance Costs
The controls that you build will need to be 
maintained and upgraded over time, which 
in many cases becomes unrealistic, since 
the developers that built the controls are 
application developers that move onto 
other projects, which means that all domain 
knowledge is lost and significantly higher 
TCO is accrued over time.  
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Limited Architectural Design
Building reusable components is very different 
than writing line of business applications, 
so very often the architecture teams who 
try to build UI controls are not designing for 
extensibility or generic use, which limits the 
overall long term use of the controls. 

4

5 Inconsistent Corporate Branding
Ensuring that the controls being developed 
across projects and across teams adhere to a 
consistent styling and branding story is difficult, 
and in most cases there will be gaps in the 
corporate branding needs.

Buy vs. Build
We believe there are 5 areas that enterprises need to be aware of when considering building their own UI toolkits 
vs. buying a best-of-breed commercial toolkit. 

1
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The ROI of Standardization
Every investment expects a return, and investing in a developer toolset is no different. Your metrics drive the 
behavior of everyone from management to your development teams, and in those metrics you will find the 
numbers that drive the return on your investment of a standardized set of tools to deliver great UX in your 
apps. Both Increased Revenue and Cost Reduction are part of determining your ROI.  

Increased Revenue
Wow factor in proofs of concept (POCs) with the 
Enhanced User Experience in Infragistics toolsets 
accelerates the presales efforts and drives overall 
sales success.

Time to Market - reusable showcase samples 
and leveraged learning from standardized tools 
speeds delivery of POCs.

The ability to rapidly enhance existing 
applications and deliver new applications on 
modern platforms faster increases acquisition of 
new customers and enhances customer loyalty in 
existing customers.

Cost Reduction
Leveraged Learning - Increased developer
productivity through standardized tools drives 
higher quality through repetitive ideation, 
development & QA process.

Platform specific line of business UI patterns 
like Excel Grid, Office Ribbon, Financial 
Charting means your developers won’t spend 
time looking for the right UI patterns.

Gain speed and proficiency in output  
through internal subject matter experts 
and in-house domain knowledge on your 
standardized toolsets.

The ROI of Infragistics as your UX Team
Does your sales team scramble for amazing proof points in customer engagements? Are your presales teams 
overwhelmed trying to reinvent the wheel for every opportunity? Do your developers spend hours online 
looking for UI controls to fit requirements? Are your teams spending months customizing UI interactions for a 
single app experience?

If you answer Yes to any of those questions, you need to consider the ROI benefits of standardization, and look 
to Infragistics to be “your UX team.” Using Indigo Studio, you can rapidly prototype experiences before writing 



The ROI of UI Toolkit Standardization    4

a single line of code. When it comes time to build the UI, Infragistics Ultimate includes high-performance, industry 
leading UI controls for building any desktop, modern web, hybrid mobile or native mobile solution. Included in each 
platform are polished showcase samples and starter kits that help you drive presales opportunities and developer 
inspiration. As an enterprise partner, Infragistics can become your trusted UX Team. We even have a UX Consulting 
team that can help you execute UX on your projects!

Leveraged Learning
With Infragistics, you can take your skill sets across platforms but more importantly, across projects. In any enterprise, 
designers and developers move from project to project. If every project is using a different UX toolset, with different 
standards, UI patterns and API’s, the time loss to get ‘up to speed’ on a new project directly affects your bottom line. 
With toolset standardization, the direct cost benefit of leveraged learning dramatically increases your ROI.

Cross-Platform Code Sharing and Translation
The time it takes to learn rich visual controls like our high-performance charts is a one-time effort – be it for a cross-
platform mobile app, a modern jQuery web app or a rich-client WPF app. We use internal tools that translate our C# 
codebase to JavaScript, Objective-C and Java. We also have aggressive code-sharing across .NET platforms, so the 
development experience for dozens of our controls like Data Visualization Charts, Pivot Grids, Word & Excel libraries 
and more is the same in WPF, Windows Forms, HTML5, ASP.NET MVC, Windows Universal as well as iOS & Android – 
including Xamarin.Forms.

• Core API’s for key controls are translated through  
Continuous Integration Builds. 

• Developer API’s are tweaked to be platform specific  
& developer friendly.

• High-performance grids and charts are focused on  
every platform.

All this enables us and you to deliver cross-platform apps with 
same capabilities with big cost savings. While there may be a 
learning curve on the first project using Infragistics tools, every 
subsequent project benefits from the knowledge gained on your 
standard enterprise UX toolkit. And with our translation and 
code-sharing, you benefit even further when working on different 
platforms. Any time saved is immediate ROI and lower TCO.
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The Overall Value of Standardization
Exceptional user experience, lowering TCO and a higher ROI are the result of standardized tools.

Every enterprise needs a standardized set of UX tools to deliver exceptional user experiences. This reduces overall 
TCO over time, and accelerates the ROI realization. Infragistics is ready to partner with you to make this a reality. 
We are your UI team that does the work to ensure what you design for delivers the expected end-user experience 
which will ultimately drive increased profit.

To learn more how the Infragistics UX toolset can help your enterprise, including Indigo Studio for rapid prototyping, 
and Infragistics Ultimate the complete UI toolset for desktop, mobile and modern web, visit us today:   
http://www.infragistics.com/for-the-enterprise

To find out more about anything raised in this paper please get in touch at: www.infragistics.com 
or contact Frank Sacco, Vice President of Sales at 609.297.4182
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In their   Business Impact of Customer Experience   report from June 
2013, Forrester estimated that moving from below-average customer 
experience to above average would yield more than $3 billion 
additional annual revenue for wireless carriers, more than $1 billion 
for hotels, $262 million for insurers, and $227 million for retailers.    
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